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Background
• Nursing assistants, orderlies, and attendants had the second highest 

annual average number of cases of days-away-from-work (DAFW) 
among specific occupations in Minnesota.
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History 
• 2008- Minnesota Safe Patient Handling (SPH) 

program implemented at nursing homes, hospital, and 
clinics

• SPH equipment
• SPH committee

• MN DLI has studied the effectiveness of the program 

• OHIP project is continuing this research by 
interviewing NAs on their perspective of the SPH 
program
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Objectives
• Conduct qualitative interviews 

with NA’s on safety climate, safe 
patient handling, and their injury 
history 

• Judge the effectiveness of MN 
SPH Act

• Gather and analyze the 
information to suggest 
improvements
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Methods
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A. Characteristics of respondents

Age Range Job Tenure
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B. Workload and staffing
High workload

Each NA worked with 5 to 
17 residents with an 
average of 9 residents

50% reported their 
workloads were not 
balanced

High turnover rate

77% reported the turnover rate 
was high in their facilities

Cited reasons for turnover:
• Mental/physical stress
• Students returning to school
• Low wages
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C. Pain and injury history

• 50% reported that they had felt pain at work in their 
current facility

• The most common sources cited were heavy workloads  
and time pressure.

• 24% reported that they had been injured at their current 
facility

• The main cited source of injury was residents;
• The main cited event was overexertion in one-time    

motion or repetitive motion. 9



Workplace violence from residents
How often do NAs experience workplace violence?
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D. Facility safety climate

Pearson correlation coefficient is -0.329 with α = 0.273 11



E. Equipment & Assistance

• 88% reported they had sufficient equipment to perform 
their job safely. Concerns were expressed about:

• Old equipment
• Hard to maneuver

• 41% reported they couldn’t always get the assistance 
required to perform their job safely. Concerns were 
raised about:

• Insufficient staff level
• Communication issues

“I love working here, I love my residents. But I don’t like my 
team. Communication is a big issue here.” - NA
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F. Cited main safety issues
• Time pressure and neglecting proper body 

mechanics due to being short–staffed.

• Equipment issues: 
• Malfunction – old equipment, battery
• Hard to maneuver – small space, on the carpet 
• Lack of training

• Management & supervision issues: 
• Unbalanced workloads
• Resident reassessment issues
• Lack of mandatory exercise before their work shift 13



Challenges

• Building trust between interviewer and interviewee

• Length of internship

• Time constraint

• Wide range of NH facility structure and organization
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Successes

• Conducted 143 interviews 
at 18 facilities with 4,000 
estimated employees

• Built strong relationships 
with facilities and NAs for 
future participation

• Teamwork with host 
organization- DLI
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Recommendations
• Interview more nursing assistants working all shifts and 

other types of facilities

• Compare and contrast injury rate at the facilities 
interviewed yearly

• Focus study on main issues found during 1st year

• Offer facilities the give back product of exercises and 
stretches 
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Personal Reflections

“Some days I hate this job, some days 
I love this job. But I love my 

residents!”

“I like the residents. Being a nursing 
assistant is not crime. We are not 

respected enough. Some people are 
really mean and rude. But I have the 

passion for caring.”
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