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Project Objectives 
● California Domestic Workers 

Coalition (CDWC) & National 
Domestic Workers Alliance (NDWA)

● Objectives:

○ Improve support for injured 
household workers

○ Increase access to workers’ 
compensation resources

○ Inform CDWC and NDWA’s 
policy work 



Who are Household Workers?
● Approximately 2 million households in CA 

hire household workers 

● Types of work: Childcare, housecleaning, 
support for seniors and people with 
disabilities

● Domestic work is hidden, informal and 
unregulated

○ Excluded from federal and 
employment standards

● CA Domestic Workers Bill of Rights



What is Workers’ Compensation (WC)?



Workers’ Compensation and AB 206 



Methods  
● Sampling

○ Household worker organizations, 
worker centers and day labor centers 

○ Outreach: meetings, events, phone 
calls, mass texts

● Interviews
○ Injured workers 
○ English, Spanish, Tagalog
○ Confidential
○ Resources 
○ Northern and Southern CA 



Sample Population: Demographics
Sample Size: 80 household workers
Age Range: 28 - 77 years old 
Gender: Female- 91%, Male- 9% 
Race/Ethnicity:

Latino/Hisp
anic
61%

Asian
35%

Black/Africa
n American

1%

Other
3%

More 
than 20 
years
17%

15-20 
years
27%

10-15 
years
25%

5-10 
years
29%

Less 
than 1 
year
2%

City: N.CA- 40%, S.CA- 60%
Experience: 



Findings: Most Common Job Tasks 

99%

66% 60% 58%

34%

House
cleaning

Cooking Elder care Care for sick or
disabled

Child care



Findings: Work Hazards

80% 80% 76%
70%

61%
56%

51%

Repetitive motions Biological hazards
(blood, feces,
urine, vomit)

Lifting heavy
objects

Lifting
children/patients

Use of products
containing
chemicals

Dust or fumes Work from heights



Findings: Types of Injury/Health Issue

89%

13% 9% 6%



Findings: Workers’ Compensation 

6.25%

93.75%
Approximately 

88%
of workers were 

eligible to file for WC.

Only 6.25% 
presented a WC claim.

Filed for WC Did not file 
for WC



Findings: Reasons for not filing a WC claim

44%

19%
15%

11%

Not familiar with workers'
comp

Afraid of retaliation (losing
job, reporting to

immigration, no pay)

Felt injury/sickness/pain
was not serious enough to

file a claim.

Loyalty to employer



Looking Forward
● CDWC and NDWA

○ Address workers’ compensation barriers 
○ Inform workers and employers
○ Workers’ Compensation Fact Sheet 

● Report for MPH Capstone Project 



Personal Reflection 
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